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A ZENIT

UuvoD

Spolecnost

Tento Kodex vyjadfuje zdvazky a etické povinnosti pfi podnikani a FeSeni korporatnich zaleZitosti ve spole¢nosti
Zenit, spol. s r.0., ID 44797672, Radlicka 138, Praha 5 (dale jen "Zenit" nebo "Spolecnost") a vztahuje se na
vSechny zaméstnance a reditele (Pfijemci) a zapojuje i externi spolupracovniky, zdkazniky, dodavatele a dalsi
obchodni partnery.

Etické zasady stanovené v tomto etickém kodexu jsou sdileny vSemi pobockami a dcefinymi spolec¢nostmi
spolecnosti Zenit a jsou zavazné pro vsechny Pfijemce.

Klicové zasady

DodrZovani platnych pravnich predpis(, transparentnost a fadné fizeni a nulova tolerance vuci korupci jsou
etické zasady, kterymi se spolecnost Zenit fidi, aby mohla Gcinné a spravedlivé soutézit na trhu, zlepSovat
spokojenost zakaznikl, maximalizovat hodnotu ve prospéch svych akcionard, rozvijet dovednosti a podporovat
profesni rist svych zaméstnancl. VSechny zucastnéné strany jsou proto odhodlany dodrZovat tyto zasady a
zajistit, aby byly dodrZovany pfi provadéni jejich Cinnosti. Takovy zdvazek vyZaduje, aby vSechny strany, které
maji se Spolecnosti jakykoliv obchodni vztah, jednaly ve vSech svych interakcich se Spole¢nosti v souladu s
pravidly a metodami zaloZzenymi na stejnych hodnotach.

Zenit pfispiva k fungovani transparentniho a spravedlivého trhu.

Etika a respekt, odbornost a zasluhovost, pravo a udrzitelnost jsou hodnoty, které urcuji zplsob, jakym Zenit
podnika.

Eticky kodex

Zenit povazuje za vhodné a nezbytné pfijmout a vydat eticky kodex, ktery pisemné zachycuje hodnoty, které
musi vSichni Pfijemci dodrzZovat, a to i v pfipadé, Ze to pro Spole¢nost neznamena Zadnou pravni odpovédnost
vUci tfetim stranam. Zenit rovnéz informuje o kodexu kazdého, s kym ma obchodni ¢i jiny vztah, aby se mohl
ridit pravidly v ném obsazenymi.

Odpovédnost za provadéni a aktualizaci etického kodexu nese vedeni. Pfijemci maji povinnost hlasit jakékoli
nedostatky ¢i nefunkénosti.

OBECNE ZASADY

DodrZovani zakonU a predpisu

Zenit pUsobi v prisném souladu s platnymi zdkony v zemich, kde vykonava svou ¢innost, a v souladu se
zasadami stanovenymi v etickém kodexu.

Etické jednani je trvalou povinnosti viech Prijemc(.

PFijemci jsou proto povinni znat a dodrzovat platné zdkony a predpisy v kazdé zemi, ve které Spole¢nost
pUsobi, a to v rozsahu svych pravomoci a odpovédnosti. Tato povinnost zahrnuje také sledovani a dodrzovani
predpist o hospodarské soutézi, a to jak na vnitrostatnim, tak na mezinarodnim trhu.

Modely a pravidla chovani

Veskeré Cinnosti, které Prijemci provadeéji, musi byt provadény s odbornou péci a eticky a tak, aby byla
chranéna povést Spolecnosti.

Chovani a vztahy vsech Prijemca, uvnitt i vné Spolec¢nosti, musi byt zaloZeny na transparentnosti, spravedInosti
a vzajemném respektu. V této souvislosti musi byt reditelé a vedouci pracovnici prvnimi, kdo budou dobrym
prikladem tim, Ze budou plnit své povinnosti v souladu se zdsadami, na nichzZ je zaloZen tento eticky kodex.
Zpracovani osobnich Udajl je v souladu s GDPR. Pouzivani IT, informaci a dat a elektronickych nastroji musi
byt zaloZeno na dodrZovani zasad ddvérnosti korespondence a soukromi a musi zarudit integritu IT,
elektronickych a pocitacovych systémi a zpracovavanych Gdaju.
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UCTA K ZAKAZNIKUM

Pfi poskytovani vyrobkd a sluzeb pfistupujeme k zakazniklim s tctou a vzdy na vsech Urovnich vyvijime
maximalni snahu, aby si z kontaktu s ndmi zakaznici odnesli prijemny zazitek a abychom si udrZeli jejich dGvéru.

Chovame se transparentné, profesionalné a prijemné. Reagujeme rychle a iniciativné. Co nejvice informaci
sdilime na firemnim webu. Pfipadné stiZznosti fesSime promptné a v duchu hesla , efektivni feSeni probléma a

vyzev upeviuje vztahy”.

LIDSKE ZDROJE, POLITIKA ZAMESTNANOSTI A OCHRANA SOUKROMI

Hlavni zasady

Lidské zdroje jsou nezbytné pro samotnou existenci Spolecnosti a zasadni pro konkurenceschopnost na trhu.
Respekt, kompetence a zasluhovost jsou nékteré z hlavnich zasad v oblasti lidskych zdrojd pro dosazeni cila
Spolecnosti.

Zenit neakceptuje jakykoli druh diskriminace, korupce, zneuzivani déti nebo nucené prace a obecné podporuje
dlstojnost, zdravi, svobodu a rovnost pracovnikd bez ohledu na vék, rasu, pohlavi, ndbozenské vyznani ¢i
politické preference.

Podporujeme tymového ducha a rozmanitost, at uz jde o pohlavi, vék ¢i jiné charakteristiky.

Naborové politiky

S cilem pfispét k dosaZeni cilll spolecnosti a zajistit, aby tyto cile sledoval kazdy v souladu s etickymi zdsadami a
hodnotami, pfihliZi Zenit pfi vybéru zaméstnancl a spolupracovnik( k vyse uvedenym hodnotdm. Zenit nabizi
rovné pracovni prilezitosti a poskytuje spravedlivé zachazeni na zékladé individualnich odbornych znalosti a
dovednosti. Vybérova fizeni budou vedena na principu rovnych pracovnich prilezitosti a bez jakékoli
diskriminace, pokud jde o soukromy Zivot a stanoviska Zadateld.

Profesni rozvoj

Zenit je odhodlan vytvaret a udrzovat podminky pro rozvoj dovednosti a znalosti kazdého zaméstnance v
souladu s vySe uvedenymi hodnotami a v souladu s politikou zaloZzenou na uznavani zasluh a rovnych
prileZitosti. Zaméstnanci jsou proto zadani, aby kultivovali a podporovali ziskavani novych dovednosti a
znalosti, zatimco vedouci pracovnici musi vénovat maximalni pozornost rozvoji a zvySovani odbornych
dovednosti svych spolupracovniki tak, aby byly vytvareny podminky pro rozvoj jejich potencialu.

Nediskriminace a neSikanovani

Spolecnost Zenit vytvari pracovni prostredi, které zarucuje vsem zaméstnanclm a spolupracovnikiim
respektovani zdravi, bezpecnosti a osobni distojnosti a kde vlastnosti jednotlivce nemohou vést k Zadné formeé
diskriminace.

Zenit chrani své pracovniky pred psychologickym nasilim, jakymikoliv projevy Sikany a stavi se proti jakémukoli
diskrimina¢nimu postoji nebo chovani. ObtéZovani jakéhokoli druhu v jakémkoli pracovnim vztahu je absolutné
nepripustné.

Ochrana soukromi

Respekt k soukromi zaméstnancd je pro Zenit dlleZitou zasadou. Zenit vytvari prostredi spoluprace zaloZzeném
na vzajemné dlveére. Do oblasti, které jsou citlivé s ohledem na soukromi (korespondence, telefonaty, emaily,
kamerovy systém), vstupuje Zenit vidy v souladu se zakonem a s nejvyssi opatrnosti a pouze v diivodnych
pfipadech. Zaméstnanci naproti tomu maji povinnost vyuZivat pracovni dobu a pracovni prostiedky a majetek
Spolecnosti k pracovnim Géellim a s ohledem na zajmy Spolecnosti.
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RESPEKTOVANI DUSEVNIHO VLASTNICTVI

Zenit rovnéZ pfijima vhodnd opatfeni a iniciativy k zajisténi bezpelnosti, integrity, spravného pouzivani a
provozu elektronickych nebo pocitacovych systém( a programi. Veskera zafizeni a programy jsou spravovany
uzivateli i administratory tak, aby nedochazelo k poruSovani prav duSevniho vlastnictvi.

BEZPECNOST A OCHRANA ZDRAV/

Spolec¢nost Zenit se zavazala chranit bezpednost a zdravi pracovnik(l. Zenit vytvari kulturu bezpeénosti, rozviji
povédomi o rizicich a podporuje odpovédné chovani viech zaméstnancll a spolupracovnikd.

Otdzky bezpecnosti a ochrany zdravi jsou pfedmétem zvlastnich vzdélavacich iniciativ pro vsechny
zaméstnance, ¢asto formou e-learningu. Kazdy zaméstnanec je proskolen v otdzkach BOZP, a to pfi nastupu a
dale pravidelné ve vhodné zvolenych intervalech vzhledem k dané profesi.

Pracovni podminky a dodrzovani platnych postup( a pfedpist jsou pravidelné kontrolovany, spole¢nost
jmenovala vedouciho zastupce pro oblast zdravi a bezpecnosti.

V oblasti BOZP spolupracuje Zenit se specializovanou agenturou, ktera dohlizi na spravné hodnoceni rizik,
zavadeéni spravnych postupl v oblasti bezpecnosti a ochrany zdravi, na Skoleni a vzdélavani zaméstnancl na
vSech urovnich, provadi pravidelné kontroly.

OCHRANA ZIVOTNIHO PROSTREDI

Zenit uznava Zivotni prostredi jako jednu z nejvyssich hodnot a usiluje o rovnovahu mezi ekonomickymi zajmy

a zajmy Zivotniho prostredi.

Zenit provadi svou Cinnost v souladu s environmentalnimi faktory a pfijima cilena opatfeni zamérena na:

1. Povzbuzovani svych zaméstnanct, aby identifikovali oblasti pro zlepseni Zivotniho prostredi.

2. Kontrolu a omezeni pouZivani nebezpecnych latek tim, Ze je vénovana pozornost obsahu
nakupovanych a prodavanych materiall a Ze dodavatelé jsou vybirani i s ohledem na tuto prioritu.
Zenit sleduje mezinarodni smérnice tykajici se nebezpedénych latek, v¢. minerall a kovl a ve své
¢innosti k nim pfihlizi.

3. Uspory energii, vody, papiru, dfeva.

4, Minimalizaci odpadu, tfidéni a recyklaci. Kontejnery na tfidény odpad jsou dostupné ve vsech
pobockach a recyklovatelné odpady jsou, pokud mozno, vraceny dodavateldm.

VYUZIVANT MAJETKU SPOLECNOST]

Majetek Spolecnosti, a to hmotny i nehmotny, musi byt vyuzivan vyhradné v zajmu Spole¢nosti. Omezené a
prileZitostné poufZiti pro osobni potfebu muiZe byt tolerovano, pokud je schvéleno vedenim a pokud
nenarusuje ¢innost Spole¢nosti, nema negativni dopad do jejiho hospodareni i stav aktiv a neni obecné
nerozumné nebo potencidlné nebezpecné. Vzdy musi byt spojeno s dodrZzovanim platnych pravidel a s
ohledem na potfebna opravnéni.

STRET ZAIMU

Vztah mezi spolecnosti Zenit a jejimi zaméstnanci na jakékoli Urovni je zaloZen na dlvére. Primarni povinnosti
kazdého reditele a zaméstnance je vyuZit aktiva spolecnosti a vlastni pracovni schopnosti k dosazeni zajm0
spolecnosti pfi respektovani hodnot prijatych spolecnosti Zenit.

Reditelé, zaméstnanci a spolupracovnici se musi vyvarovat situaci a zdrzet se jakychkoli krokd, které by mohly
s ohledem na osobni zajem ovlivnit schopnost pfijimat nestranna a objektivni rozhodnuti v zajmu Spolec¢nosti.
Osoba v potencialnim konfliktu zajm se zdrZi GCasti na jakémkoli rozhodovani ¢i jednani, které by mohlo
poskodit Spolecnost, a zdrzi se jakékoli ¢innosti provadéné jménem Spolecnosti s cilem dosahnout jakéhokoli
zvyhodnéni pro sebe nebo pro jiné blizké osoby.
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PROVOZNI POSTUPY A VEDEN{ UCETNICTVI

Dodrzovani postupl, sledovatelnost

Pfi provadéni vSech ¢innosti musi byt zaru€ena sledovatelnost kazdého procesu a ovéfitelnost dodrzovani
stanovenych pravidel a postup.

Kazda vyznamna operace a rozhodnuti musi byt podloZeny odpovidajici, jasnou a Uplnou dokumentaci, aby
bylo mozné kontrolovat motivy, divody a identifikaci navrhovatel(, schvalovatel(, realizator( ¢i kontrolor(.

Transparentnost ucetnictvi

Ugetnictvi musi byt vedeno transparentné, v souladu s platnymi Géetnimi standardy a tak, aby poskytovalo
nezkresleny a pravdivy obraz ekonomické a financni situace Spolecnosti.

K dosazZeni tohoto cile musi byt souvisejici podklady a dokumentace Uplna, jasna, pravdiva a presnd a musi byt
zapsana do ucetnich knih tak, aby byla mozna vhodnd kontrola. Prislusné ucetni operace se provadéji v
souladu s kritérii pfimérenosti a opatrnosti.

VNEJSI VZTAHY, PROTIKORUPCNI JEDNANT

Vztahy s organy, verejnymi institucemi a jinymi subjekty zastupujicimi verejny zajem

Vztahy s organy se odvijeji v duchu spoluprace, v pfisném souladu s platnymi pravnimi a spravnimi pfedpisy a
se zasadami stanovenymi v etickém kodexu. Pokud jde o moZné Zadosti organ, je Zenit pfipraven nabidnout
plnou spolupraci v souladu se zakony a predpisy a v souladu se zasadami transparentnosti.

Je zakazano prijimat, nabizet nebo slibit penize, dary nebo jiné benefity v rdmci vztah( s verejnymi Ciniteli

s cilem ovlivnit jejich rozhodovani ¢i ziskat preferencni zachazeni nebo jiné vyhody.

Veskeré zadosti nebo nabidky penéz ¢i jinych benefitd neopravnéné predlozené kymkoli, kdo jedna jménem

spolecnosti Zenit pfi jakychkoli transakcich s vefejnou spravou, musi byt neprodlené oznameny generalnimu

rediteli nebo obchodnimu rediteli.

Obcasné poskytovani malych darkd primérené hodnoty spliujici charakteristiky uvedené nize napf. kalendar,
reklamni propiska, ¢okolada ¢i uhrada béZného obéda, neni v rozporu se zasadami dle tohoto odstavce.

Vztahy s obchodnimi partnery

Zenit podnika v souladu se zasadami transparentnosti, respektu k pravu a podle pravidel obsazenych v tomto
etickém kodexu a vyZaduje podobné chovdni od kazdého, s kym ma obchodni ¢i jiné vztahy.

Zenit upfednostiuje platby bankovnim pfevodem umozZiujici identifikaci platce. Platby v hotovosti nad
zakonem stanovenou prahovou hodnotou jsou pfisné zakazany.

Ve svych jednanich se tfetimi stranami se Zenit zdrzuje jakéhokoli jednani, které by mohlo ohrozit integritu a
bezpecnost pocitacovych systémui a dat.

Vybér dodavatelll zboZi a poskytovatelll sluzeb je zaloZen na objektivnich a transparentnich kritériich v souladu
se zasadami tohoto etického kodexu. Ve vsech pfipadech se volba provadi vyhradné v souladu s objektivnimi
parametry jako je kvalita, cena, dodaci Ihdty, odbornost. Zenit konkrétné nevstupuje do vztahli s osobami, o
nichZ je znamo nebo u se nich Ize divodné obavat, Ze zneuZivaji détskou praci, jsou zapojeni do prani
$pinavych penéz nebo jinak plsobi v rozporu se zdkonem &i predpisy tykajicimi se korupce ¢i ochrany prav
pracovnik(. Zvlastni pozornost je vénovana jednéni s osobami plsobicimi v zemich, kde zakon nezajistuje
dostatecnou ochranu pracovnik(l, zejména pokud jde o préci déti a Zen a pokud jde o hygienické, zdravotni a
bezpecnostni podminky.
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Dary a benefity

V ramci vztahUl s obchodnimi partnery jsou nepfipustné dary, pokud nemaji skromnou hodnotu a obecné
takové, které by mohly ohrozit povést Spolecnosti a které by mohly byt vykladany tak, Ze jsou zaméreny na
ziskani preferencniho zachazeni.

Veskeré pripustné dary musi zejména:

- byt dany nebo pfijaty v dobré vife;

- nesmi se vyplatit v hotovosti;

- nesmi byt motivovany uéelem ovlivnéni rozhodnuti nebo o¢ekavanim reciprocity;

- byt pfiméfené a v kazdém pripadé takové, aby nemohly byt vykladany tak, Ze jsou zaméfeny na ziskani
preferencniho zachazeni;

- dodrZovat obecné uznavané standardy profesionalni zdvofilosti;

- dodrZovat platné zdkony a predpisy.

VZTAHY S KONKURENTY

Dodrzujeme predpisy tykajici se hospodarské soutéze, postupujeme tak, abychom pfispivali ke spravedlivému
pribéhu soutéZe na trhu, ktery je v zajmu spotiebitell i firem. Nepfipoustime vymeénu dlvérnych informaci Ci
uzavirani dohod, které by narusovali volnou hospodarskou soutéz, naptiklad na zakladé rozdéleni trhu i

nastaveni cen.

Ke konkurentlim se chovame s Uctou, povaZzujeme je za zdroj motivace pro trvalé zlepSovani.

FIREMNI INFORMACE

V mezich stanovenych platnymi pravnimi predpisy a béZznou obchodni praxi poskytuje Zenit Gplné a rychlé
informace poZadované akcionari, dodavateli, zakazniky, organy verejného dohledu, institucemi a dalSimi
zUcCastnénymi stranami.

Prace s informacemi je zaloZena na transparentnosti a maximalni mozné mire sdileni. Firemni informace jsou
majetkem firmy a jsou ukladany na firemni nosice (firemni drive a sloZzky, sharepoint, Teams), které jsou
zabezpecené a chranéné vhodnymi IT prostfedky proti ztraté (archivovani) ¢i zcizeni. Zarovern je podporovano
maximalni mozné sdileni s pfihlédnutim k povaze informaci a uzavifenym smlouvdm o ochrané informaci
(NDA).

Poskytované informace jsou v souladu s ustanovenimi stavajicich pravnich a spravnich predpist, vypracovany
srozumitelnym jazykem, Uplné a poskytovany rychle a konzistentné.

Zakazniklm jsou informace poskytovany iniciativné a aktivné, napf. formou dokument(l ke stazeni na firemnim
webu.

Veskera verejna sdéleni tykajici se Zenitu mohou Cinit pouze ti, ktefi k tomu byli vyslovné opravnéni.

SOCIALN{ ODPOVEDNOST

Citime Sirsi odpovédnost za dopady nasi ¢innosti na spole¢nost. Vytvarime pracovni mista, podporujeme
iniciativy a spolecnosti, které slouzi rozvoji komunit a svého okoli, podporujeme ty, ktefi pomahaji. Pravidelné
poskytujeme dary, a to jak finanéni tak materialové, kulturnim, socidlnim ¢i zdravotnickym zafizenim.
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OZNAMOVANI PRIPADU PORUSENI (WHISTLEBLOWING)

Zenit ma zavedeny systém pro oznamovani jednani, které je v rozporu s timto Etickym kodexem nebo v
rozporu se zavedenym Radem p¥edchazeni trestni odpovédnosti
(P:\Organizace\Compliance program\170406 Compliance Program Rad predchazeni zamezeni trestni odp

ovednosti.pdf) nebo v rozporu se zavedenymi Pravidly ochrany osobnich udajt
(P:\Organizace\DOKUMENTY OCHRANY_OSOBNICH UDAJU A SOUKROMI ) nebo je jinak protipravni,

pricemz se muZe tykat kterékoliv z téchto oblasti:

zadavani verejnych zakazek

financni sluzby, dané

legalizace vynosl z trestné ¢innosti

ochrana spotrebitele nebo Zivotniho prostredi, bezpecnosti a zdravi
ochrana soukromf

jakékoli jednani vykazujici znaky trestného ¢inu nebo prestupku.

Systém pro oznamovani je zaloZzen na téchto prvcich:

w

Kanaly pro podavani oznameni. Oznameni mohou byt podana osobné, ustné (telefonicky ¢i on-line
médii), pisemné ¢i emailem a vSechna jsou povazovana za rovnocenné. Zenit stavi i oznameni podana
anonymné na roven ostatnim oznamenim. Pokud oznamovatel preferuje anonymni poddni,
doporucuje spolecnost Zenit zaslani podani postou, pfipadné z emailové adresy, ktera by zaloZena tak,
aby neidentifikovala odesilatele.

Osoba odpovédna za feseni oznameni. Spolec¢nosti Zenit urcila dvé osoby odpovédné za reseni
oznameni, a to z dlvodU zastupitelnosti, pro pripad, Ze by se oznameni tykalo jedné z nich, jakoz i

s cilem dat oznamovateli mozZnost vybrat si osobu dle svych preferenci a dlvéry. Odpovédnymi
osobami jsou:

RNDr. Vladimir Machatka, Obchodni feditel, vladimir.machatka@zenit.cz, 602 228 471

Ing. Stanislav Vyborny, Generalni feditel, stanislav.vyborny@zenit.cz , 602 624 655

Zavazek komunikovat s oznamovateli v co nejkratsich, v kazdém pripadé v zakonnych, Ih(itach.
Evidence ozndmeni. Spolec¢nost vede evidenci oznameni, kterd je spravovana osobami dle bodu 2
vyse.

Zavazek zajistit fadné provéreni vSech ozndmeni a prijmout opatieni k napraveé ¢i prevenci
nezadouciho chovani, pokud se oznameni ukaze jako divodné. Za radné provéreni, jakoZ i navrh a
implementaci ptislusnych opatfeni odpovidaji osoby dle bodu 2 vyse.

Zavazek zajistit, aby nebyla po celou dobu feseni oznameni dle pfedchoziho bodu prozrazena identita
oznamovatele. Znat identitu oznamovatele (pokud ji oznamovatel uvedl) mizZe jen osoba dle bodu 2,
které bylo ozndmeni podano, a tato je odpovédna za ochranu identity oznamovatele.

Zavazek nepfijimat vici oznamovateli jakdkoliv odvetna opatreni.
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A ZENIT

INTRODUCTION

Company

This Code expresses obligations and ethical principles in the business and corporate affairs of Zenit,
s.r.o., ID 44797672, Radlicka 138, Praha 5 (hereinafter referred to as"Zenit" or the "Company") and
applies to all employees and directors (Recipients) and also involves external co-workers, customers,
suppliers and other business partners (Beneficiaries).

The ethical principles set out in this Code are shared by all Zenit subsidiaries and daughter
companies are binding on all Recipients.

Key principles

Compliance with applicable law, transparency and good governance and zero tolerance for
corruption are the ethical principles that Zenit follow in order to compete effectively and fairly in the
market, improve customer satisfaction, maximise value for the benefit of its shareholders, develop
skills and promote the professional growth of its employees. All involved parties are therefore
committed to complying with these principles and ensuring that they are respected in the performance
of their activities. Such an obligation requires all parties that have any business relationship with the
Company to act in all their interactions with the Company in accordance with rules and methods
based on the same values.

Zenit contributes to the functioning of a transparent and fair market.

Ethics and respect, expertise and merit, law and sustainability are the values that determine the way
Zenit does business.

Code of Conduct

Zenit considers it appropriate and necessary to adopt and issue a code of ethics that captures in
writing the values that all Recipients must adhere to, even if this does not imply any legal liability to
third parties for the Company. Zenit shall also inform anyone with whom it has a business or other
relationship of the Code in order to comply with the rules contained therein.

The responsibility for implementing and updating the Code lies with the management. Recipients are
obliged to report any deficiencies or malfunctions.

GUIDELINES

Compliance with laws and regulations

Zenit operates in strict compliance with applicable law in the countries where it carries out its activities
and in accordance with the principles set out in the Code.

Ethical conduct is a permanent duty of all Recipients and Beneficiaries.

Recipients are therefore obliged to know and comply with applicable laws and regulations in each
country in which the Company operates, to the extent of their powers and responsibilities. This
obligation also includes monitoring and compliance with competition rules, both on the national and
international markets.

Zenit, spol. s r.o.
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A ZENIT

Models and rules of conduct

All activities carried out by the Recipients must be carried out with professional care and ethically and
in such a way as to protect the reputation of the Company.

The behaviour and relationships of all Recipients and Beneficiaries must be based on transparency,
fairness and mutual respect. In this context, directors and managers must be the first to set a good
example by fulfilling their responsibilities in accordance with the principles on which this Code of
Conduct is based.

The processing of personal data is in accordance with the GDPR. The use of IT, information and data
and electronic tools shall be based on compliance with the principles of confidentiality of
correspondence and privacy and shall guarantee the integrity of IT, electronic and computer systems
and the data processed.

RESPECT FOR CUSTOMERS

When providing products and services, we approach customers with respect and always make every
effort at all levels to ensure positive customer’s experience and to maintain their trust.

We behave transparently, professionally and kindly. We react quickly and proactively. We share as
much information as possible on the company website. We deal with any complaints promptly and in
the spirit of the motto "effective problem solving strengthens relationships™.

HUMAN RESOURCES, EMPLOYMENT POLICY AND PRIVACY

Guiding principles

Human resources are essential for the very existence of the Company and essential for
competitiveness on the market. Respect, competence and merit are some of the main principles in
the field of human resources for achieving the Company's goals.

Zenit does not accept any kind of discrimination, corruption, child abuse or forced labour and
generally promotes the dignity, health, freedom and equality of workers regardless of age, race,
gender, religion or political preference.

We support team spirit and diversity, whether in gender, age or other characteristics.

Recruitment policies

In order to contribute to the achievement of the company's objectives and to ensure that these
objectives are pursued by everyone in accordance with ethical principles and values, Zenit shall take
into account the above values when selecting employees and associates. Zenit offers equal
employment opportunities and provides fair treatment based on individual expertise and skills.
Recruitment shall be conducted on the basis of equal employment opportunities and without
discrimination with regard to the private life and opinions of applicants.

Professional development

Zenit is committed to creating and maintaining the conditions for the development of each employee's
skills and knowledge in line with the company’s values and in accordance with a policy based on
recognition of merit and equal opportunities. Employees are therefore asked to cultivate and promote
the acquisition of new skills and knowledge, while managers must pay maximum attention to
developing and expanding the professional skills of their co-workers in order to create the conditions
for unfolding their potential.

Zenit, spol. s r.o.
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A ZENIT

Non-discrimination and non-bullying

Zenit creates a working environment that guarantees all employees and co-workers respect for
health, safety and personal dignity, and where individual characteristics cannot lead to any form of
discrimination.

Zenit protects its workers from psychological violence, any manifestation of bullying, and opposes any
discriminatory attitude or behavior. Harassment of any kind in any working relationship is absolutely
unacceptable.

Privacy

Respect for employee privacy is an important principle for Zenit. Zenit creates an environment of
cooperation based on mutual trust. Zenit always enters areas that are sensitive to privacy
(correspondence, phone calls, emails, camera system) in accordance with the law and with the
utmost caution and only in justified cases. Employees, on the other hand, are obliged to use the
Company's working hours and working resources and assets for work purposes and safeguard the
interests of the Company.

RESPECT FOR INTELLECTUAL PROPERTY

Zenit shall also take appropriate measures and initiatives to ensure the security, integrity, correct use
and operation of electronic or computer systems and programmes. All devices and programs are
managed by users and administrators to prevent infringements of intellectual property rights.

HEALTH AND SAFETY

Zenit is committed to protecting the safety and health of workers. Zenit creates a culture of security,
develops risk awareness and promotes responsible behaviour of all employees and co-workers.

Health and safety issues are the subject of specific educational initiatives for all employees, often in
the form of e-learning. Each staff member shall be trained in health and safety matters on admission
and further on a regular basis at appropriately selected intervals in relation to the profession.

Working conditions and compliance with applicable procedures and regulations are regularly checked,
the company has appointed a senior representative in the field of health and safety.

In the field of health and safety, Zenit cooperates with a professional agency that oversees the correct
risk assessment, the implementation of good health and safety practices, the training of employees at
all levels, and regular checks.

ENVIRONMENTAL PROTECTION

Zenit recognises the environment as one of the highest values and seeks a balance between
economic and environmental interests.

Zenit shall carry out its activities in accordance with environmental needs and take targeted measures
aimed at:

Zenit, spol. s r.o.
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L

Encouraging their employees to identify areas to support the environment.

2. Control and restriction of the use of hazardous substances by paying attention to the content
of materials and goods purchased and sold and by selecting suppliers with this priority in
mind. Zenit monitors and respects international directives on hazardous substances, incl.
minerals and metals.

3. Energy, water, paper, wood savings.

4, Waste minimization, sorting and recycling. Sorted waste containers are available in all

branches and recyclable waste is returned to suppliers as far as possible.

USE OF COMPANY ASSETS

The Company's assets, both tangible and intangible, must be used solely in the interest of the
Company. Limited and occasional use for personal use may be tolerated if approved by management
and if it does not interfere with the Company's activities, does not have a negative impact on its
economics or asset conditions and is not generally unreasonable or potentially dangerous. It must
always be associated with compliance with the applicable rules and in respect of the necessary
permissions.

CONFLICT OF INTEREST

The relationship between Zenit and its employees at any level is based on trust. The primary duty of
each director and employee is to use the company's assets and own working capacity to achieve the
goals and interests of the company while respecting the values adopted by Zenit.

Directors, employees and co-workers must avoid situations and refrain from any action that might
affect the ability to take impartial and objective decisions in the interest of the Company, pursuing
personal interest.

A person in a potential conflict of interest shall refrain from participating in any decision or action that
might harm the Company and shall refrain from any activity carried out on behalf of the Company that
would be beneficiary to himself or his/her close persons.

OPERATIONAL PROCEDURES AND BOOKKEEPING

Adherence to procedures, traceability

In carrying out all activities, the traceability of each process and the verifiability of compliance with
established rules and procedures shall be guaranteed.

Each significant operation and decision must be supported by adequate, clear and complete
documentation in order to control the motives, reasons and identification of the proposers, approvers,
implementers or controllers.

Transparency of accounting

The accounts must be kept in a transparent manner, in accordance with the accounting standards in
force and in such a way as to provide undistorted and true picture of the Company's economic and
financial situation.

In order to achieve this objective, the supporting documents and documentation must be complete,
clear, truthful and accurate and entered in the books in such a way that appropriate control is
possible. The relevant accounting operations shall be carried out in accordance with the criteria of
proportionality and prudence.
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EXTERNAL RELATIONS, ANTI-CORRUPTION

Relations with authorities, public institutions and other bodies representing the public

interest

Relations with the institutions shall be governed by a spirit of cooperation, in strict compliance with the
laws, regulations and administrative provisions in force and with the principles set out in the Code. As
regards possible requests from the authorities, Zenit is prepared to offer full cooperation in
accordance with laws and regulations and in accordance with the principles of transparency.

It is prohibited to accept, offer or promise money, gifts or other benefits in the context of relations with
public officials in order to influence their decision-making or to obtain preferential treatment or other
benefits.

Any requests or offers of money or other benefits unduly submitted by anyone acting on behalf of
Zenit in any transactions with the public administration shall be notified without delay to the Managing
Director or Commercial Director.

The occasional provision of small gifts of reasonable value meeting the characteristics set out below
in this chapter, e.g., calendar, pen, chocolate or settlement of a regular lunch, is not contrary to the
principles set out in this paragraph.

Relationships with business partners

Zenit does business in accordance with the principles of transparency, respect for the law and the
rules contained in this Code and requires similar behavior from anyone with whom it has business or
other relations.

Zenit prefers bank transfer payments allowing for the identification of the payer. Cash payments
above the legal threshold are strictly prohibited.

In its dealings with third parties, Zenit refrains from any action that could compromise the integrity and
security of computer systems and data.

The selection of suppliers of goods and service shall be based on objective and transparent criteria in
accordance with the principles of this Code. In all cases, the choice is made exclusively in accordance
with objective parameters such as quality, price, delivery times, expertise. In particular, Zenit does not
enter into relationships with persons and/or firms known or reasonably concerned for abusing child
labor, engaged in money laundering or otherwise operating in violation of the law or regulations
relating to corruption or the protection of workers' rights. Particular attention shall be paid to dealing
with persons and/or firms operating in countries where the law does not provide adequate protection
for workers, in particular as regards the work of children and women and as regards hygiene, health
and safety conditions.

Gifts and benefits

In the context of relations with business partners, gifts and other benefits are unacceptable, if not of
modest value, and generally those which could jeopardize the reputation of the Company and which
could be interpreted as being aimed at obtaining preferential treatment.

Zenit, spol. s r.o.
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In particular, all permitted gifts:

- must be given or received in good faith;

- may not be paid in cash;

- must not be motivated by the purpose of influencing decisions or by anticipating reciprocity;

- must be proportionate/modest and in any event such that they cannot be interpreted as being aimed
at obtaining preferential treatment;

- must adhere to generally accepted standards of professional conduct;

- must comply with applicable laws and regulations.

RELATIONSHIPS WITH COMPETITORS

We comply with competition rules and act in such a way as to contribute to a fair competition in a
market for the benefit of both consumers and companies. We do not allow the exchange of
confidential information or the conclusion of agreements that would distort free competition, for
example on the basis of market dividing or price settings.

We treat our competitors with respect, we consider them a source of motivation for continuous
improvement.

COMPANY INFORMATION

Within the limits set by applicable law and standard business practice, Zenit provides complete and
quick information required by shareholders, suppliers, customers, public authorities or other
stakeholders.

The use of information is based on transparency and the maximum possible level of sharing.
Company information is the property of the company and is stored on corporate media (corporate
drives and folders, SharePoint, Teams), which are secured and protected by appropriate IT means
against loss (archiving) or theft. At the same time, the maximum possible sharing is encouraged,
taking into account the nature of the information and the information protection agreements concluded
(NDA).

The information provided shall comply with laws, regulations and administrative provisions, and shall
be drawn up in comprehensible language, shall be accurate and provided quickly and consistently.

Information is provided to customers proactively, e.g. in the form of downloadable materials on the
company website.

All public communications made by Zenit may be made only by those who were expressly authorized
to do so.

SOCIAL RESPONSIBILITY

We acknowledge a responsibility for the wider impact of our activities on society. We create jobs, we
encourage initiatives and entities that support communities and all those who provide help. We
regularly provide donations, both financial and material, to cultural, social or medical organizations.
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WHISTLEBLOWING

Zenit has a system in place to report conduct that is contrary to this Code or contrary to the
established Code of Conduct for the Prevention of Criminal Liability
(P:\Organization\Compliance program\170406_Compliance_Program_Rad _predchazeni_zamezeni_t

restni_odpovednosti.pdf) or contrary to the established Data Protection Rules

(P:\Organization\DOKUMENTY OCHRANY_ OSOBNICH UDAJU A SOUKROMI) or is otherwise

unlawful, which may cover any of thefollowing areas:

public procurement

financial services, taxes

legalisation of proceeds of crime

consumer or environmental protection, safety and health
privacy

any conduct showing signs of a criminal act or offence.

The notification system shall be based on the following elements:

15

Reporting channels. Notifications may be made in person, orally (by telephone or online
media), in writing or by e-mail, and all are considered equivalent. Zenit also equates
notifications made anonymously with other notifications. If the notifier prefers anonymous
submissions, Zenit recommends sending submissions by post or from an email address
created so as not identifying the sender.

The person responsible for resolving the notification. Zenit has identified two persons
responsible for dealing with the notifications, for reasons of substitutability, in case the
notification concerns one of them, as well as in order to give the notifier the opportunity to
choose a person according to his preferences and trust. The responsible persons are:

RNDr. Vladimir Machatka, Sales Director, vladimir.machatka@zenit.cz , 602 228 471
Stanislav Vyborny, Managing Director, stanislav.vyborny@zenit.cz , 602 624 655

Obligation to communicate with whistleblowers as soon as possible, in any case within legal
deadlines.

Notification records. The Company shall keep a record of the notices, which are managed by
persons pursuant to point 2 above.

An undertaking to ensure that all notifications are properly investigated and to take measures
to correct or prevent unwanted behaviour if the notification proves to be grounded. The
persons referred to in point 2 above are responsible for the proper examination as well as the
elaboration and implementation of the relevant measures.

Commitment to ensure that the identity of the notifier is not revealed. Only the person referred
to in point 2 who has been notified may know the identity of the notifier (if the notifier has
provided it) and is responsible for protecting the whistleblower's identity.

An undertaking not to take any retaliatory measures against the notifier.
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